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EDUCATION & PROFESSIONAL CERTIFICATIONS
	W.P. Carey School of Business, Arizona State University - Tempe, AZ
Bachelor of Science (B.S.), Computer Information Systems (CIS)
	
May 2003

	
	

	Cisco Certified Network Associate (CCNA) - Verification Code 387394724582JQDL
	January 2006, January 2009 (Renewed)

	California Real Estate Salesperson - DRE License ID #0187706
	March 2010


EXPERIENCE

	Senior Web Developer @ Wells Fargo - San Francisco, CA
	August 2006 – Present

	· Rewrote existing reporting application from ground up as it was causing contention on a highly leveraged, shared database server impacting 19 other applications.  This was an extremely large undertaking and was completed in less than one month’s time.  Core logic was updated in addition to a massive amount of PL/SQL tuning and DB indexing (one index alone improved a core query run time from 10 minutes to just 6 seconds).  Was able to achieve 14x performance increase overall.
· Rewrote existing reporting application that was proving to be unscalable.  Using a pre-processed summarization/compression table was able to achieve 60X performance increase and long-term scalability.  This project included PL/SQL tuning, DB indexing, core logic and design level changes.  3 months to completion.

· Developed new and re-tooled existing application/infrastructure monitoring/diagnostic tools as environments changed and platforms upgraded to meet business needs.  The largest effort being for webMethods platform upgrade from version 6.5 to 8.0 where core services were deprecated and JDK version changed as well.

· Lead all infrastructure related efforts (F5, Firewall, Webserver, Application Server, Database, etc...) eliminating multiple bottlenecks and single 

points of failure.  Prolific use of load balancing to increase fault tolerance and provide higher availability (99.999%) on these mission critical hub systems.

· Developed new standard for F5 GTM based Oracle database connectivity using Virtual IP (VIP) pools encapsulated in a Wide IP (WIP).  This new standard was blessed and later adopted by the DBA group after I presented it to the lead architect there.  They were using the VIP only approach for over four years.

· Transitioned all production support activities for two shared infrastructure applications off shore to our India office using a follow-the-sun approach.  Standardized all procedures into a centralized SharePoint WIKI site by role and function.  This format was well received and adopted by several other groups. This freed up time for multiple full-time senior employees whose time was better served spent on development lead related activities.  Operational efficiency increased by 100%.

· Converted 2 high profile Wholesale (B2B) banking applications from a physical SunOS UNIX environment to virtual Linux VMWare environment in 6 months from POC in development/test in fewer than 6 months.  Performed P2V optimization and successfully consolidated 28 physical servers in the DMZ and application tiers into their 6 respective farms.  Previous tech refresh and organic growth projects were taking 1 year to deliver and hardware was becoming unmanageable.

· Handled every aspect of the day to day operations management, development and deployment of 99 piece infrastructure consisting of 2 mission critical Wholesale (B2B) open-ended banking applications across 5 environments interfacing in total with over 20 different other applications across multiple lines of business.

· Re-engineered and repackaged (JAR to WAR) a complex, custom built proxy servlet I inherited that was missing source code and includes and hence would not compile.  Same binaries had been running in Production environment since 2006.  No one wanted to touch this or understood any part of it. This project was in part completed out of necessity to support my newly AJAX scripted frontend UI to replace the archaic x-site JavaScript client side code.  Updated URI handlers

· Self-taught myself (in < 6 months) and mastered a new 3rd Generation Programming Language (3GPL) with no previous exposure coming from traditional OOPL, webMethods flow/DSP (SOA flow based language and scripting similar to Ruby on Rails) and platform (Software AG webMethods Integration Server built atop Java API).


	Systems Developer @ Casino Arizona - Scottsdale, AZ
	February 2005 – August 2006

	· Re-designed and added large amount of functionality to a key web-based Tip Reporting application written in C#/ASP.NET hosted in-house on MS IIS. Held discovery, development and project meetings with IT staff and end users.  Reported directly to CIO.  Managed project directly while performing all development - including extensive TSQL and stored procedures for MS-SQL DB.  Extensive Crystal Reports/C# API development to develop new reports. Developed use cases, unit testing plans, deployment and back out plans, commented 25,000 line+ VS.NET solution, authored all development, system, and end user documentation.  Performed production deployment by myself successfully with a minimal amount of issues and latent bugs.  Project took just over 6 months to complete.

· Sole in-house developer supporting 5 custom developed .NET based applications, intranet and external website.  Performed .NET 1.1 > 2.0 Code Migrations.
· Worked with contract firm Microsoft VIP developer to deploy custom Microsoft Identity Integration Server (MIIS) solution.  Attended formal MIIS training.

· Repackaged Tip Reporting app – inherited with very little documentation in English, no source control and large portions of the source code were "missing".  Refactored code to rebuild a working, deployable version equivalent to what existed in the production environment and checked into Visual Source Safe.


	Owner / Web Architect @ Z Networks Web Design LLC, San Francisco, CA
	June 2001 – Present

	· Formed partnership and later converted to LLC, developed brand name, image, website (http:/www.znwd.net), and all marketing materials.  Still profitable today.
· Managed electronic mailing campaigns/newsletters, Organic Search Engine Optimization (SEO), Google AdWords campaigns, Google AdSense.
· Services offered by contract: Web Development, Hosting Services, Online Marketing, Graphic Design, Custom Programming, IT Consulting.
· Maintained direct customer relations, collaborated online with design team subcontractors, performed routine business administrative duties.

· Automated process for reselling web hosting, domain names, SSL certificates using custom cPanel / Web Host Manager (WHM) and ModernBill integration.

· Administered Red Hat Enterprise Linux (RHEL) servers - scheduled remote FTP backups, installed SSL certificates, applied patches and updates.


SKILLS

	· Database – mySQL, ADO, DTS, JDBC/ODBC, Microsoft Access, Microsoft SQL Server, Microsoft Visual Fox Pro, Oracle, PL/SQL, PostgreSQL, RAC, SQL*Plus

· Development –Active Server Pages (ASP) [.NET], Bourne Shell (bash), BASIC, C#, C, C++, Cascading Style Sheets (CSS), ColdFusion (CFM), Common Gateway Interface (CGI), eXtensible Markup Language (XML), Extract Transform Load (ETL), Flash, Hypertext Markup Language (HTML), Informatica ContentMaster (CDE), Java, JavaScript, Java Server Pages (JSP), korn shell (ksh), Perl, PHP, Python, Service Oriented Architecture (SOA), SOAP, TIBCO, Structured Query Language (SQL), VB.NET, VBScript, Visual Studio, webMethods Flow Language, Web Service Definition Language (WSDL).

· Directory – Active Directory [Application Mode] (AD[AM]), Lightweight Directory Access Protocol (LDAP), Microsoft Identity Integration Server (MIIS)

· Network – GTM/3DNS, Asynchronous Transfer Mode (ATM), Border Gateway Protocol (BGP), Cable, Cabling, Cisco Discovery Protocol (CDP), Digital Subscriber Line (DSL), Domain Name System (DNS), Dynamic Host Control Protocol (DHCP), [Enhanced] Internet Gateway Routing Protocol ([E]IGRP), F5, Fiber, Firewall, Frame Relay System (FRS), Internet Control Message Protocol (ICMP), Internetwork Operating System (IOS), ipchains, iptables, Internetwork Packet Exchange / Sequenced Packet Exchange (IPX/SPX), Local Area Network (LAN), Local Traffic Manager (LTM), Internet Services Digital Network (ISDN), Intermediate System-Intermediate System (IS-IS), Open Shortest Path First (OSPF), Remote Desktop Protocol (RDP), Routing Information Protocol (RIP), Simple Network Management Protocol (SNMP), Spanning Tree Protocol (STP), Transmission Control Protocol / Internet Protocol (TCP/IP), User Datagram Protocol (UDP), Virtual Local Area Network (VLAN), Virtual Network Connection (VNC), Virtual Trunking Protocol (VTP), Wide Area Network (WAN), X.25.

· Network Operating Systems (NOS) – AIX, Disk Operating System (DOS), Linux, Macintosh, Microsoft Windows, Novell, OS/390, OS X, Solaris-SunOS, UNIX.

LEADERSHIP

· 555 Bartlett Street Condominium Home Owner's Association (HOA) Board Member - Elected to Parking Owner's Association (PCOA) in 2011 for 1 year term.

· Headed up an online streaming audio startup attempt in 2008 - Software Development (Spring, Flash, Mobile), wrote advertising/marketing plan, business plan, comparative market analysis, executive summary, consulted with attorneys regarding legal issues, research and development (set top box/embedded systems).

· Arizona State University Norcal Chapter Member - helping to organize events for business professionals in Northern California Bay Area.  Great networking.

· Arizona State University Decisions Information Systems Club (DISC) member 2002-2003.  Helped organize employer sponsored events with other CIS students.


